
International Corporate 
Communication



Group 1 and 2 : at campus

Strategy on Monday from 15.30 pm
until 18.30 pm in Leeuwstraat H0.01

Project on Wednesday from 8.30 am 
until 11.30 am in Leeuwstraat C1.03

Lecturer : Els Van Betsbrugge



Communication 
platforms

• Canvas
• Microsoft Teams 



Strategy

• Defining International Corporate 
Communication
• The context of International Corporate 

Communication
• Strategic Corporate Communication planning 

and management
• Corporate image, reputation and identity
• Issue Management
• Crisis Management and crisis communication
• Media relations
• Internal Communication
• Community relations



Statements to 
consider...

/

Culture is about power 
and dominance (is it ?)

Today, international 
and global companies 

depend on intercultural 
and multicultural 

knowledge 

Tourism shows us 
different sense of 

culture : that of other 
countries and people

Humans are 
multicultural beings

https://www.facebook.com/uniladmag/videos/2664194170270292


https://youtu.be/tBnWdwomJSA

There is no place to hide from 
other cultures and there is no 
alternative but to learn how to 
live with and in them !

Deze foto van Onbekende auteur is gelicentieerd onder CC BY-SA-NC

https://youtu.be/tBnWdwomJSA
https://www.flickr.com/photos/mauritsb/5990971319/
https://creativecommons.org/licenses/by-nc-sa/3.0/


‘Social, political and media cultures 
of a country determine ways in 
which public relations can be 
practiced in a country and in that 
context we can say that culture 
operates as an antecedent to public 
relations’ (Sriramesh 2012)

BUT : also corporate communication
co-creates these very societal (and
political) cultures



Industry

• Mergers 

• Acquisitions
• Outsourcing

• Multinational companies/in-house PR 
departments

• Companies with an international interest



NGO’s that 
can’t be 

associated 
with a country



Intergovernmental 
organisations



Conclusion

We live in a multi cultural 
world and public 

relations practitioners are 
in the business of 

intercultural mediation

Public relations 
practitioners are required 

to perform like 
intercultural interpreters



Project

Internal 
Communication 
project
Collaboration with 
Seneca College-
Toronto

23 Sep. – 30 Oct.

Issue management 
project

11 Nov. – 17 Dec.



Communication = Interaction



Try to reconstruct your activity as a 
‘communicator’

What 
?

How ?Why ?



Stills from the Internal 
Communication project







Stills and report from the 
Issue Management project



https://www.icloud.com/iclouddrive/0p1C8KnOzeql63PsqS
0BaL5nA#riedelisabel_35008_1582099_Paper_IssueManag
ement_McDonald's_Group1

https://www.icloud.com/iclouddrive/0p1C8KnOzeql63PsqS0BaL5nA

